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Select, Tanner Menzies and Sapphire are recognised
brands that are part of the Vedior Asia Paci c group.
\edior is one of the world s largest recruitment
companies and is a full-service recruitment provider with
a diversi ed portfolio of brands targeting a broad range
of industry sectors.

Vedior employs about 1,000 recruitment professionals
in over 70 of ces across Australia and New Zealand. The
company is growing rapidly having experienced annual
growth of greater than 30% for the past 5 years. Select
recently extended its contract for private network and
hosted services for a second three year term with IP
Systems.
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We were operating a Frame Relay
network with Optus and were
prompted to consider a private IP
network (MPLS) by Vedior global
policy. We needed a network that
would support our terminal services,
centralised exchange server & fat
client recruitment application

that could grow quickly with our
organisation. We also needed strong security and the
capacity to support emerging applications such as video
conferencing and voice.
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We knew about IP Systems because our sister company
Link was already taking IPS services. After a tender
process which resulted in a short list, IP Systems was
successful because they offered the complete end to

end network solution we were looking for. We wanted
someone with skin in the game with control of their own
network but able to shape the solution to t our needs. In
the event IP Systems represented the best value to Vedior
event though they did not offer the lowest price.
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Once we had adopted the network from IP Systems it
was natural for Vedior to take advantage of the hosted
IP Telephony and Video Conferencing services that IP
Systems provides.

“We adopted IP Systems IP telephony for the simple reason
that it was so easy for us to install and use compared with
conventional phone systems...”
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Vedior uses IP Systems Cisco Powered private network
connecting 58 of ces across Australia, New Zealand

& Singapore. The network uses a mix of SDH clear
channel, Ethernet, DSL & Frame Relay to connect to
individual of ces. One of its strengths is that service can
be delivered on a range of access technologies without
compromising security, manageability and performance.
As a result the optimal access technology can be chosen
for each site. IP Systems provisions dedicated capacity
on Inter-capital and International connections to ensure
that required network performance levels are met.

The network carries Vedior core recruitment business
productivity applications as well as providing internet
access via a centralised rewall. There is plenty of extra
capacity for bandwidth hungry applications such as video
conferencing and IP telephony.
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6 of the of cesin NSW, QLD & VIC use IP Systems
hosted telephone service with Cisco switches and

IP telephone handsets controlled by IP Systems
VoiceManager soft switch. VoiceManager provides a
single logical phone system across multiple sites and
provides a platform for exible and rapid growth. We
adopted VoiceManager for the simple reason that it was
so easy for us to install and use compared with expanding
or acquiring conventional of ce phone systems.







